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EABERRESE HALEO SENDAI

Personal Information Handling Policy

BodyPlus Int. (hereafter'Company’), with regard to its subsidiary HALEO Sendai (hereafter'Subsidiary’), will handle personal
information of members in the manner indicated by the following policy (hereafter'Policy’):

1. Personal Information
In the Policy of Company, information capable of identifying SubsidiaryMembers, Visitors and their Agents
(hereafterMembers’), including but not limited to name, address, birthday, phone number, gender, attendance history, and purchase
history, shall be defined as Personal Information.

2. The Handling of Personal Information
Company shall, having given notice as to the purpose of the information collected, handle personal information only in an
appropriate manner.

3. Purpose of Information
Company shall use personal information for the following purposes:

Managing Subsidiary Members'status of use

Informing Members about events and new services

Confirming, when necessary, services offered to Members

Sending promotional material and surveys

Informing Members of special membership privileges
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Marketing and product development

4. The Use of Personal Information
Company shall not, without the consent of the affected Members, use Personal Information for any purpose outside of those stated.

5. Presentation of, or Release to, third parties of Personal Information
Company shall not, except in the following cases, release or present Personal Information to third parties.
@  Consent of the affected Members have been obtained
@  Individual Members cannot be distinguished
® A confidentiality agreement has been concluded between said third party and Company, and the release of said information is
necessary to carry out any of the items listed in Article 3 (Purpose of Information)
@  When, to protect human life, health or property, such a release is necessary
®  Other cases determined by law

6. Observation of the Law Regarding the Protection of Personal Information
Company shall obey all laws and guidelines laid down by the offices of government regarding the Protection of Personal Information.

7. The Safekeeping of Personal Information
Company shall put in place internal regulations regarding the handling of personal information, and shall, by assigning a manager, or by
making known to, or educating Company officers, staff and temporary employees, handle, use and present Personal Information in a
proper manner.
Further, regarding so-handled personal information, by giving lectures on proper safety measures, leaks, the prevention of loss, damage
and unlawful access, the company shall work to prevent such.
8. Personal Information Inquiry, Correction and Expurgation
Company shall, with regards to inquiry, correction and expurgation of Personal Information, respond quickly and responsibly.
For forms regarding the release of information, please contact:
HALEO Sendai
T 983-0812 Miyagi-Ken, Sendai-shi Miyagino-ku Odawara Yumino-cho 101-1 Acent Building
TEL © 022-792-1755  FAX : 022-792-1732
Upon request, we would be happy to assist you with the details of reception forms.
9. Improvement/ Amendment of Policy
Company shall work continuously to update and improve Policy. Further, changes to Policy may be made in the case of changes
to the laws or internal situation.
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